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Navigating Adobe Connect



Agenda Topics – May 29, 2015

• Journey - Where are we now?
• Rollout Schedule
• Security in Journey Overview
• Separation of Duties
• Security in Journey - Security Roles
• Pilot Review - Lessons learned 

• LLCHD, BV, & State Update
• Journey Splash Screens
• Next Stop 
• Polling Questions



Where are 
we now?



Journey - Rollout Schedule
April 27 - Rollout Pilot Agency Training Week
May 4 – Go live week for pilot agencies

LL & BV

Aug 10 – Rollout Training week
Aug 17 – Go live

FHS & FS

Aug 24 – Rollout Training week
Aug 31 – Go live

DCHD

Sept 14 – Rollout Training week
Sept 21 – Go live

WCHR & CAPW

Sept 28 – Rollout Training week
Oct 5 – Go live

PFHS

Oct 5 – Rollout Training week
Oct 12 – Go live

ECDHD & CDHD

Oct 19 – Rollout Training week
Oct 26 – Go live

NNCAP

Nov 2 – Rollout Training week
Nov 9 – Go live

CAPMID

Nov 16 – Rollout Training week
Nov 23 – Go live

CNCS

We are 
Here!



Security in Journey - Overview

• Importance of security 



Separation of Duties





Security in Journey – Security Roles

• Reason for security roles

• How security roles are set up 
in Journey

• How this impacts your clinic 
flow

• Adjustments to be made 
before you rollout





CPA Only 
Panels

Clerk 
Panels



Lessons Learned – Pilot Agencies

LLCHD



Lessons Learned – Pilot Agencies BV



Lessons Learned – State Agency









Test Environment – Splash Screen



Next Stops:

New WIC Director Training Webinars:
• June 3 (10-12) - WIC Overview; Systems

• July 16 (10-12) – Fiscal & Grants Mgt & questions from first 
webinar

• July 20 (10-12) – WIC Operations & follow-up from webinar #2

Journey Training Update Webinars: 
• June 30 (10-12)

• July 31 (10-12)



Polling 
Questions
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